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Letter to all policyholders about the relocation of Great Lakes

22nd December 2017
Dear Sir or Madam,

We are writing in reference to an insurance policy you hold with us, which is administered by
Legal Insurance Management Ltd and underwritten by UK General Insurance Ltd on behalf of
Great Lakes Reinsurance (UK) SE.

We would like to inform you that Great Lakes Reinsurance (UK) SE has successfully re-
domiciled from London, United Kingdom to Munich, Germany. At the same time, Great Lakes has
changed its name to Great Lakes Insurance SE with its new registered address at 107
Koniginstrasse, 80802 Munich, Germany. The new company is now regulated by Bundesanstalt
fiir Finanzdienstleistungsaufsicht, the Federal Financial Supervisory Authority of Germany.

A strong presence will be maintained in the United Kingdom through Great Lakes’ branch office
located at Plantation Place, 30 Fenchurch Street, London EC3M 3A], which will continue to be
regulated by the Financial Conduct Authority and adhere to the highest standards of
policyholder protection required for conducting business in the United Kingdom and Ireland.

Please be assured that Great Lakes’ move to Germany will not affect their core principles:

e (Great Lakes will continue to honour the terms and conditions of your policy.
e Great Lakes will continue to pay all valid claims.
e Great Lakes continues to enjoy the strong rating and financial strength of the Munich Re
Group: A+ (Superior) as rated by A.M. Best and AA- (Very Strong) by S&P.
Further information is available on Great Lakes’ website: www.glise.com.

If you have any questions on this communication please do not hesitate to contact us.

Yours faithfully,
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Barry Smith, FCII
Managing Director
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